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Please use the following handy guide:

User Guide

To access the HCT networks of Internet, email or portal you need a valid HCT username
and password.

You will need to change or reset your password when:

a. itis about to expire, or

b. if you forgot your password, or

c. when you believe that your current password has been compromised or hacked.

BEFORE you reset or change your password, You MUST complete the
SELF-REGISTRATION process (ONE TIME ONLY), as follows:

1. Self-Registration

Login to https://accounts.hct.ac.ae
A. Click on the Self-Registration tab
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B. Enter Email address and necessary details

Get back into your account

Who are you?

o recaver your account, begin by entering your email or username and the characters in the picture or audio below.

'

Example: user@contoso.onmicrasoft.com or user@contoso.com

W

Enter the characters in the picture or the words in the audio.
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Next Cancel
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C. Click on Text me or Call me buttons
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Get back into your account

verification step 1 > choose a new password

Please choose the contact method we should use for verification:

® Text my mobile phone What phone number would you like to use for verification?
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D. After verification, proceed with changing password

Get back into your account

verification step 1+ > choose a new password

* Enter new password:
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2. Expired Passworad

If your PASSWORD HAS EXPIRED and you cannot log in, please contact the
campus it department at either:

A. Email - myHCTSupport@hct.ac.ae
B. Zoom - https://hct.zoom.us/my/myhctsupport
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3. Reset Password

A. If you FORGOT YOUR PASSWORD, visit this site: hitps://accounts.hct.ac.ae/
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For password change, use the following link: thylyll e badall oy g el dalS yal
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B. Click on the “Password Reset” link and follow these steps:

1. You need to register your mobile number on the HCT Portal. Please see the
Academic Services department to update your Contact Information.

If you have already registered your mobile number, please proceed as follows.
Enter your HCT login ID (i.e. H00123456).

Complete the missing numbers of your mobile phone as shown on the screen.
Type the text as shown in the captcha image.

Enter the confirmation code, sent to you via SMS.
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Type your new password following the below requirements:
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4. Change Passworad
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A. If you want to CHANGE YOUR PASSWORD, visit this site: https://accounts.hct.ac.ae/

Password Reset EEEEE @ O QA0 QIS

« Self Service Portal for Password Reset Jgpoll dols daleiuy dyilill dorill djlgs

Complete Self-Registration by clicking :
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For password change, use the following link: iyl e badll g g el dalS ydl
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B. Click the “Password Change” link and complete the required fields.

5. Password Requirements

Please note the following PASSWORD requirements:

The minimum password length is 8 characters and includes at least three of the
following four groups:

¢ English uppercase characters (A through Z)

* English lowercase characters (a through z)

®  Numerals (0 through 9)

* Non-alphabetic characters e.qg. (!,$,#,%)
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