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8:30 – 9:00 REGISTRATION

9:00 – 9:05 Welcome Dr Ayesha Abdulla, HCT Executive Dean, Faculty of Business

9:05 – 9:15 Opening Address Dr Abdullatif Al Shamsi, HCT President & CEO

9:15 – 9:40 Keynote Speech Dr Dalya Al Muthanna, President & CEO of GE Gulf

9:40 – 9:50 ABRA and Capstone Project Awards Ceremony

9:50 – 10:15 Keynote Speech Dr. Rodica Milena Zaharia, Professor, Bucharest University 
of Economic Studies (BUES), Romania

10:15 – 10:30 Future Insights Dr Alex Zahavich, HCT Chief Academic Officer

10:30 – 10:45 Closing Remarks Dr Ayesha Abdulla, HCT Executive Dean, Faculty of Business

Zoom Link https://hct.zoom.us/webinar/register/WN_3qhYP0OqQd2tflm0NZIveg

Meeting ID 982 1556 3349

https://hct.zoom.us/webinar/register/WN_3qhYP0OqQd2tflm0NZIveg
https://hct.zoom.us/webinar/register/WN_3qhYP0OqQd2tflm0NZIveg
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Moderator Dr Lawal Yesufu lyesufu@hct.ac.ae
Zoom Link https://hct.zoom.us/meeting/register/tJMlfu6spzgqE9dk8UEhlTlj59dCKymvmjwJ

Panelist Meeting ID 978 9749 3093

No. Title of paper   Authors

1 Assessing students’ perceptions of the subject Economics 
and their impact on choice of Finance as a major

Abdulaziz Almarzooqi, Abderazack Bakhouche 

2 Blended Learning: An Experiment on Students’ Attitudes Roberta Fenech, Priya Baguant and Ihab Abdelwahed

3 Changing Behavior towards Sustainability in a Higher 
Education Environment: The Case of HCT ADW

Julian Barona, Carmen Gutierrez, Mamie Griffin and Rola 
Noun

4 Financial Literacy among Higher Education students and 
graduates of UAE

Sabir Malik

5 A Journey from Black board to Smart board: A study in 
Schools of Rural Maharashtra

Dr.Rachana Patil and Dr.Ruchi Singh

6 Students Attitude Towards Change and innovation Mirjana Sejdini, Fazli Wahid, Abdulmenaf Sejdini

Session 1

Education and Management
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mailto:lyesufu%40hct.ac.ae?subject=
https://hct.zoom.us/meeting/register/tJMlfu6spzgqE9dk8UEhlTlj59dCKymvmjwJ
https://hct.zoom.us/meeting/register/tJMlfu6spzgqE9dk8UEhlTlj59dCKymvmjwJ
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Moderator Dr Tabani Ndlovu: tndlovu@hct.ac.ae
Zoom Link https://hct.zoom.us/meeting/register/tJcsdeivqz8jHtFNtXj_W-2fR-u0dB5SRZYn

Panelist Meeting ID 931 2175 4945

No. Title of paper   Authors

7 Mobile marketing tools in the market of restaurant food 
delivery services

Sergiy Spivakovskyy, Tetiana Spivakovska and Katerina 
Bazherina

8 Factors influencing mobile marketing services acceptance in 
higher education students in the united arab emirates

Pedro Coelhoso, Mamie Griffin, Fernando Bandeira and 
Antonio Cardoso

9 Promoting the Promoters: An Inquiry into the antecedents 
that widens the Social Media Influencer’s popularity 
amongst social media users

Sathya Sivaprakasam

10 Organic food consumption: A UAE case study Mohamed Bilal Basha, Abdul Ghafar, Fazli Wahid, Gail 
Alhafidh and Iman Mubarak Abdallah Alshaer

11 Influence of Mall Culture on Online Shopping: A Study using 
the Technology Acceptance Model

Reshma John, Anta Dani

12 Exploring the Role of Online Feedback as Reputation 
Building Mechanism, shaping Customers ‘Purchase Decisions

Dan Ivanov, Abdelmenaf Sejdini

Marketing
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mailto:tndlovu%40hct.ac.ae?subject=
https://hct.zoom.us/meeting/register/tJcsdeivqz8jHtFNtXj_W-2fR-u0dB5SRZYn
https://hct.zoom.us/meeting/register/tJcsdeivqz8jHtFNtXj_W-2fR-u0dB5SRZYn
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13 The Effect of Covid 19 and Oil Price Shock on Dubai Financial 
Market

Hared Juma Hussain Abdulla

14 A study on waste management in a purposeful manner using 
segregated trash bins

Prince A John and Ashok Chopra

15 Becoming a ‘Zero Waste’ Country- Waste Management in UAE Anca Bocanet, Sultan AlMansoori, khalid Alketbi

16 Relationship and Causality between Crypto Currencies, 
commodities Currencies Indexes and Web result search results 
During and Prior to Covid 19 Pandemic

Deni Memic   Selma Skaljic Memic    Mohamed Noor 
Saifuddin Mohamed Noor Saif Almehairi

17 The impact of Political connections on the level of Cash 
Holdings: evidence from Tunisian Listed Firms

Nadia Ben Sedrine Goucha, Inoussa Boubacar, Nadia 
Loukil

18 The Effect of the Degree of Sharia Compliance on the market 
and Financial Performance of Firms

Zakaria Boulanouar and Rihab Grassa

Moderator Dr Wiktor Patena: wpatena@hct.ac.ae
Zoom Link https://hct.zoom.us/meeting/register/tJApd-2upz8vHNHIeDleONj0h3uDVX5pHqyQ

Panelist Meeting ID 944 0469 4565

Session 3

Economics and Finance

mailto:wpatena%40hct.ac.ae?subject=
https://hct.zoom.us/meeting/register/tJApd-2upz8vHNHIeDleONj0h3uDVX5pHqyQ
https://hct.zoom.us/meeting/register/tJApd-2upz8vHNHIeDleONj0h3uDVX5pHqyQ


Moderator Dr Alexandrina Pauceanu: apauceanu@hct.ac.ae
Zoom Link https://hct.zoom.us/meeting/register/tJIsd-uvrj0sEtSjhftQonk-1WWEMfPtRpgq

Panelist Meeting ID 961 0270 6680

No. Title of paper   Authors

19 Social entrepreneurship-The Case of KnowledgeOman Mani Shankar Chakraborty and Khwaja Mansoor Ali 
Khan

21 Customer-contracted entrepreneurship projects, time 
standardization and complexity, mediated by knowledge 
creation styles

Rasha Abousamra and Amal Al Ali

22 SME Financing: A UAE Entrepreneurs’ Perspective Abid Mahmood Muhammad, Mohamed Bilal Basha, Gail 
Alhafidh 

23 Bank selection for financing SMEs: An Emirati Students’ 
Perspective

Mohamed Bilal Basha, Abid Mahmood Muhammad, Gail 
Alhafidh

24 A study on bridging the gap in rural entrepreneurship in 
India

Dr. Rachana Patil and Prof. Swati Sethi
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Entrepreneurship and 
Small Medium Enterprises

Session 4

mailto:apauceanu%40hct.ac.ae?subject=
https://hct.zoom.us/meeting/register/tJIsd-uvrj0sEtSjhftQonk-1WWEMfPtRpgq
https://hct.zoom.us/meeting/register/tJIsd-uvrj0sEtSjhftQonk-1WWEMfPtRpgq
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No. Title of paper   Authors

25 The intervention of Artificial intelligence in the recruitment 
function of UAE’s hospitality industry

Bharti Pandya and Maryam Al Janahi

26 Between Two fires: Medical Tourism in the UAE Iva Bulatovic, Katia Iankova

27 Are Hotels’ Robots Marketing Trick or Real Source of Guests’ 
Satisfaction? Time is for Fazzy’s Takeover.

Iva Bulatovic

28 Islamic Tourism Development Model in the UAE: Prospects 
and Challenges

Rihab Grassa, Adbelghani Echchabi, Anca Bocanet

Moderator Dr Katia Iankova: kiankova@hct.ac.ae
Zoom Link https://hct.zoom.us/meeting/register/tJIkc--rrzMrHNaHgGGQrrhawMvKIf9ClVFJ

Panelist Meeting ID 969 4631 8162

Tourism

mailto:kiankova%40hct.ac.ae?subject=
https://hct.zoom.us/meeting/register/tJIkc--rrzMrHNaHgGGQrrhawMvKIf9ClVFJ
https://hct.zoom.us/meeting/register/tJIkc--rrzMrHNaHgGGQrrhawMvKIf9ClVFJ
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No. Title of paper   Authors

30 The influence of Digital HRM on High Performance Work 
Practice: Empirical Evidence from UAE

S.Osama, A Talib, M Maderazo, T Noamane, G Beljani, E 
Udjo, P Flores

31 The effect of linkedin on recruitment and selection practices 
in the hotel industry

Rashid Ashraf, Prof. Dr. Rosman Md Yusoff and Mansoor 
Khawaja Khan

33 Exploring the impact of green HRM on employee 
engagement: A Perspective From HE sector in UAE

Shagufta Sarwar

34 Community of practice as a tool towards building 
intellectual capital

Shahira El Alfy and Onise Alpenidze

35 Impact of Authentic Leadership on Employee Engagement in 
the Banking Sector of Karachi, Pakistan

Malik Muhammad Sheheryar Khan and Muhammad 
Muzammil Ghayas

Moderator Dr Roberta Fenech: rfenech@hct.ac.ae
Zoom Link https://hct.zoom.us/meeting/register/tJIpd-GgrzgvH9UHX-WyIF5d2XcmqRPGj10F

Panelist Meeting ID 964 0881 3551

Session 2

HRM

mailto:%20rfenech%40hct.ac.ae?subject=
https://hct.zoom.us/meeting/register/tJIpd-GgrzgvH9UHX-WyIF5d2XcmqRPGj10F
https://hct.zoom.us/meeting/register/tJIpd-GgrzgvH9UHX-WyIF5d2XcmqRPGj10F
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No. Title of paper   Authors

36 Water conservation a positive step towards sustainability Christy James and Ashok Chopra

37 Portfolio Lending Strategy and Banks; Performance in 
Jordan: What to do?

Sami AlAjlani, Bashar Abu Khalaf

38 Accounting Information and Equity Valuation in the UAE: 
A Survey

Hafiz Ahmad

39 Country Level Governance Quality and Stock Market 
Performance in GCC Countries

Kennedy Modugu

40 Managing Technological Change in the Banking Sector: 
Employees Perceptions

Nabil Messabia, Chokri Kooli and Marguerite Ngo Ngue

41 The Effect of Audit Committee Characteristics on the 
Financial Performance in the UAE

Ahmad Hayek, Soha El Mokdad and Shouq Abdelqadir 
Aqeel Abdelrahman Al Ali

Moderator Dr Yolande Smit: ysmit@hct.ac.ae
Zoom Link https://hct.zoom.us/meeting/register/tJYrcOupqTspH9Ek5qENEIQ8CnV1LxaqiHbO

Panelist Meeting ID 926 7217 0355

Economics and Finance
Session 3

mailto:ysmit%40hct.ac.ae?subject=
https://hct.zoom.us/meeting/register/tJYrcOupqTspH9Ek5qENEIQ8CnV1LxaqiHbO
https://hct.zoom.us/meeting/register/tJYrcOupqTspH9Ek5qENEIQ8CnV1LxaqiHbO
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No. Title of paper   Authors

43 Constructing social intelligence for the car: Resource-Based 
view and knowledge-based view in context of the business 
model canvas applied to the automobile industry

Heather Webb, Jose Godinez and Konstantinos Tsanis

44 Explaining the conflicting results of R & D-performance 
relationship through internationalization as a moderator.

Fazli Wahid, Muhammad Shah, Mohamed Bilal, Abdul 
Ghafar and Mirjana Sejdini

45 Industry 4.0 Drivers and Challenges in Developing the Smart 
Supply Chain Management

Nora Azima and Pervez Akhtar

46 The Impact of Internal Environmental Analysis in choosing 
appropriate cooperative strategies on the application of the 
Four Star Hotels in the Capital Amman, Jordan

Ayman Al Amorti

47 Barricades in the Adoption of Block-Chain Technology in 
Supply Chain Management: A Thematical Analysis

Pervez Akhtar, Nora Azima,  Abdul Ghafar and Shahab 
Ud Din

Moderator Dr Ben Bvepfepe: bbvepfepe@hct.ac.ae
Zoom Link https://hct.zoom.us/meeting/register/tJcpduqpqTosEt0KPYdnPwA2-Djx9ZquCLFF

Panelist Meeting ID 934 1317 1689

Strategy and New Business Models
Session 4

mailto:bbvepfepe%40hct.ac.ae?subject=
https://hct.zoom.us/meeting/register/tJcpduqpqTosEt0KPYdnPwA2-Djx9ZquCLFF
https://hct.zoom.us/meeting/register/tJcpduqpqTosEt0KPYdnPwA2-Djx9ZquCLFF
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No. Title of paper   Authors
70 Is Block Chain suitable for education industry? Avanessh Jumbe, Indrani Hazarika and Boo Yun Cho

49 The readiness of workforce for the world of work in 2030: 
Perceptions of University students

Bharti Pandya, Louise Patterson and Umar Ruhi

50 Industry 4.0 and Internal Knowledge Management. The case 
of Corporate Academies in Emilia-Romagna

Lucio Poma, Haya Al Shawwa and Concetta Rau

51 Exploring students’ satisfaction and behavioral loyalty to 
the sports center at a higher education institution

Asma Alsaadi and Shahira El Alfy

52 Work-life balance of expatriate academics: An integrative 
review.

Pranav Naithani, Shahira Elalfy and Yousuf Khan

53 Employability in the Fourth Industrial Revolution Alexandrian Pauceanu, Ayman Mostafa. Nada Rabie

Moderator Dr Khwaja Khan: kkhan@hct.ac.ae
Zoom Link https://hct.zoom.us/meeting/register/tJcldOqvrjMuGtCX0q_N3mfxuGQ_3w0x0uX4

Panelist Meeting ID 938 3370 8404

Session 1

Management and Education

mailto:kkhan%40hct.ac.ae?subject=
https://hct.zoom.us/meeting/register/tJcldOqvrjMuGtCX0q_N3mfxuGQ_3w0x0uX4
https://hct.zoom.us/meeting/register/tJcldOqvrjMuGtCX0q_N3mfxuGQ_3w0x0uX4
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No. Title of paper   Authors

54 Designing Online Communication mix in Machinery 
Manufacturers

Dr. Sergiy Spivakovskyy, Dr. Tetiana Spivakovska,Dr. 
Oleksandr Zozulov Dr. Iryna Heiets

55 Technology Driven Marketing of Micro Mobility (eScooters): 
The Winds of Change 

Anupam Mehrotra and Nabeel Siddiq

56 Determining Attributes in Discrete Choice Experiments Pedro Longart

57 Sustainable supply chain management in UAE: an empirical 
study of customer awareness, supplier commitment and 
their impact on manufacturer performance

Adnan Jawabri, Waheed Ur Rehman and Majdi Al 
Khaleeli

42 Strategy Performance of airline within Airline Business 
Model

Shvindina Hanna and Iryna Heiets

Moderator Dr Omar AlSerhan: oalserhan@hct.ac.ae
Zoom Link https://hct.zoom.us/meeting/register/tJMucOuhrD8iH9IhrwyihRC2lELwS9_CFQId

Panelist Meeting ID 973 7292 4856

Marketing
Session 2

mailto:oalserhan%40hct.ac.ae?subject=
https://hct.zoom.us/meeting/register/tJMucOuhrD8iH9IhrwyihRC2lELwS9_CFQId
https://hct.zoom.us/meeting/register/tJMucOuhrD8iH9IhrwyihRC2lELwS9_CFQId
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No. Title of paper   Authors

59 Management of Wastes Using Remote Sensing Ashok Chopra

69 An Empirical Study of the impact of VAT on the Buying 
Behaviour of households in the UAE

John McKeown and Hadal Hammour

61 Does gender have a moderating effect on the adoption of 
mobile banking?

Sonal Purohit, Rakhi Arora and Farha Khan

62 Assessing the innovation-finance nexus for smaller firms: 
evidence from the Middle East and North African region

Abderazak Bakhouche, Mercy Chaita, Welcome Sibanda 
and Mohamed Boulkeroua

63 Financial Inclusion: An Alternative Financing Mechanism for 
Small & Medium Enterprises

Shazia Shah

64 The impact of global digital indicators on airline 
performance

Jiezhuoma La and Iryna Heiets

Moderator Dr Indrani Hazarika: ihazarika@hct.ac.ae
Zoom Link https://hct.zoom.us/meeting/register/tJMucemtpjsvH9YR2-0Mjrx4rV-qNuNG1TSN

Panelist Meeting ID 973 6058 0552

Session 3

Economics and Finance

mailto:%20ihazarika%40hct.ac.ae?subject=
https://hct.zoom.us/meeting/register/tJMucemtpjsvH9YR2-0Mjrx4rV-qNuNG1TSN
https://hct.zoom.us/meeting/register/tJMucemtpjsvH9YR2-0Mjrx4rV-qNuNG1TSN
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65 The Interrelationship Between The Foreign Direct 

Investments And The Unemployment: Case Study Of China, 
India And Singapore

Florida Veljanoska

60 The Explanatory Power of Demographics, Financial Behavior, 
and Financial Literacy on Instances of Consumer Financial 
Fraud among Emirati & Expatriate Households in the UAE

Juan Dempere and Sabir Malik

66 An Empirical Investigation of the Behavior of Investors in 
the Dubai Financial Market (DFM)

Bashar Abu Khalaf and Sami Alajlani

67 The Impact  of the activity Volume of the Dubai International 
Airport on the Emirati Stock Exchange.

Juan Dempere and Kennedy Modugu

68 Board Composition and Financial Performance of Listed 
Pharmaceutical Firms in Nigeria

Augustine Ayuba

48
SME-Bank relationship: Does the Loan Officer-SME Owner/
manager Relationship matter?

Zakaria Boulanouar, Abderazak Bakhouche and Rihab 
Grassa

Moderator Dr Deni Mimic: dmemic@hct.ac.ae
Zoom Link https://hct.zoom.us/meeting/register/tJEqdeyspjwsH90O4zKTlcqB7zSWko_ZDJOU

Panelist Meeting ID 957 2548 7659

Economics and Finance
Session 4

mailto:dmemic%40hct.ac.ae?subject=
https://hct.zoom.us/meeting/register/tJEqdeyspjwsH90O4zKTlcqB7zSWko_ZDJOU
https://hct.zoom.us/meeting/register/tJEqdeyspjwsH90O4zKTlcqB7zSWko_ZDJOU

